De : Lorenza Zilocchi <lzilocchi@bertazzoni.com> 
Envoyé : lundi 15 avril 2019 11:38
À : christophe munoz <christophe.munoz@eurosav.fr>
Objet : I: AM85C71DX Handle screw

Dear Christophe,

I passed your request to our technical dept., and inoforms that the correct part no. is:

	301102
	SCREW M5X40


availbale on our service web site. Sorry for the confusion

Thank you and best regards,

Lorenza

Da: christophe munoz <christophe.munoz@eurosav.fr> 
Inviato: lunedì 15 aprile 2019 09:42
A: Lorenza Zilocchi <lzilocchi@bertazzoni.com>
Cc: Sarajane Bradshaw <sbradshaw@bertazzoni.com>
Oggetto: RE: AM85C71DX Handle screw

Dear Lorenza,

 

 

Thanks, I founded another code 301102 is it equal ?

 

(position 389 in partlist attached).

 

 

 

 

Kind Regards
 
 
Christophe MUNOZ
Parts Dpt Manager EUROSAV
Christophe.munoz@eurosav.fr
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De : Lorenza Zilocchi <lzilocchi@bertazzoni.com> 
Envoyé : lundi 15 avril 2019 08:29
À : christophe munoz <christophe.munoz@eurosav.fr>
Cc : Sarajane Bradshaw <sbradshaw@bertazzoni.com>
Objet : R: AM85C71DX Handle screw
 

Good morning,
 
it’s part no.
 
301330             SCREW M5X10
 
Unit list price Euro  0,33
 
(this part is not available on our service web site)
 
Kind regards,
 
Lorenza Zilocchi
After Sales Customer Support 
 
BERTAZZONI
Via Palazzina 8, 42016 Guastalla, Italia
Tel. +39 0522 226 490
Fax. +39 0522 226 424
www.bertazzoni.com
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_____________________________________________
 
Il presente messaggio di posta elettronica è strettamente
riservato. Ogni uso non autorizzato dello stesso è vietato.
Siete pregati di informarci tempestivamente per telefono 
o email nel caso abbiate ricevuto il presente per errore.
 
This email and any attachment are confidential and may 
also be privileged. If you are not the named recipient, 
please notify the sender and do not disclose the contents 
to any other person, use it for any purpose, store or copy 
the  information .
_____________________________________________
 
 
 
 
 
Da: christophe munoz <christophe.munoz@eurosav.fr> 
Inviato: venerdì 12 aprile 2019 16:05
A: Lorenza Zilocchi <lzilocchi@bertazzoni.com>
Cc: Sarajane Bradshaw <sbradshaw@bertazzoni.com>
Oggetto: AM85C71DX Handle screw
 
Dear Lorenza,

 

 

 

Handle screw for AM85C71DX haven’t is not in exploded view and partlist and we have a customer who want this part, thanks to give me code of these screw,

 

 

Have a nice dad,

 

 

 

Kind Regards
 
 
Christophe MUNOZ
Parts Dpt Manager EUROSAV
Christophe.munoz@eurosav.fr
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